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Risk Assessment Template for Opening Church Buildings to the Public 
 

Version Control  

Issue Date  Version Number  Issued by  

25th March 2021 9 The House of Bishops COVID-19 Recovery Group 

 
This update has been reviewed to reflect the roadmap to ease restrictions issued by the UK government and is intended for use from 29th March onwards (‘phase 1b’). It 
incorporates sections on singing, workplace testing, and planning for wider use of buildings including for non-worship puproses. At all times churches should check national 
and, if relevant, local restrictions to ensure the activity planned is currently permitted. Risk assessments carried out using an earlier template may still be valid but should be 
reviewed regularly and checked against this latest version of the risk assessment. 
 
England entered the government’s roadmap out of lockdown on 8th March with the re-opening of schools and other education settings, and an increase in permitted 
reasons to leave home to meet one person outside for social purposes. As they have been throughout the third lockdown (from 5th January) churches are permitted to open 
for communal worship, private prayer and a number of essential purposes where they can be carried out in a Covid-safe way. There may be specific local regulations 
recommended by local authorities, that place additional restrictions on certain activities. Before completing this risk assessment you can see what is permitted by checking 
the guidance on permitted activities on the national church coronavirus webpage. Guidance on opening cathedral and church buildings to the public during COVID-19 can 

also be found there. 
 
The government guidance for the safe use of places of worship during the pandemic requires a COVID-19 risk assessment to be carried out for every building and site open 
to the public. This document provides a template risk assessment, with links to the relevant advice notes. It relates to opening up church and cathedral buildings to clergy 
and members of the public entering for any permitted purposes. As well as offering guidance on best practice, the template is also intended to help parishes make a 
decision on whether to open for any or all of these purposes or not, based on their local circumstances, resources and context. Specific guidance linking to advice on the 
lockdown period is available on the Church of England Coronavirus pages. 
 
The government acknowledges that places of worship play an important role in providing spiritual leadership for many individuals, and in bringing communities and 
generations together. However, their communal nature also makes them places that are particularly vulnerable to the spread of the virus. In drawing up a risk assessment 
for your church, or revising it in the light of the current situation, you will need to think carefully whether the public benefits you achieve by opening are justified by the 
risks involved, however much you can mitigate them. This judgement will vary depending on the location and nature of your church building and the make up of your 
congregation and visitor profile. You will need to discuss the factors with your governing body, whether the PCC or chapter. Remember that this is your collective choice 

https://www.gov.uk/government/publications/covid-19-response-spring-2021/covid-19-response-spring-2021-summary
https://www.churchofengland.org/resources/coronavirus-covid-19-guidance#documents
https://www.gov.uk/government/publications/covid-19-guidance-for-the-safe-use-of-places-of-worship-during-the-pandemic/covid-19-guidance-for-the-safe-use-of-places-of-worship-during-the-pandemic
https://www.churchofengland.org/more/media-centre/coronavirus-covid-19-guidance-churches
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whether to open: while our churches are permitted by government to open, they are not obliged to do so. If you decide not to open, you can continue to have a valuable 
role serving the community in a number of ways. Guidance on this can be found on the Church of England Coronavirus pages. 
 
Guidance indicating how churches might arrange access and events in a Covid-safe way has been produced as part of a government initiative to encourage re-opening in a 
safe and reasonable way. This includes a number of case studies that may help you think about your church building. 
 
Future versions of this document will be produced when there is any substantive change to the guidance on the safe use of places of worship.  
 
Separate risk assessments for outdoor worship and for access by contractors and construction workers are available on the Church of England Coronavirus pages.Carrying 
out a risk assessment 
 

1. Agree what activities you are planning for: 

 Public worship 

 Funerals, weddings, baptisms, ordinations 

 A choir or music group singing indoors  

 Other exempted activities such as support groups 

 Provision of youth services 

 Private prayer (clergy only) 

 Livestreaming services (clergy only) 

 Private prayer (general public) 

 Public worship 

 Rites of passage services 

 Opening for visitors and tourists 

 Choir Practice 

 Organ Tuition 

 Inspire Youth Group 

 Craftivists Reflection Group 

 Church Walking Group 

 Sunday School 

 Mini Angels 

 Little Angels 
 
 
 

https://www.churchofengland.org/more/media-centre/coronavirus-covid-19-guidance-churches
https://www.churchofengland.org/more/media-centre/coronavirus-covid-19-guidance-churches
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2. Consider the hazards: 

 Transmission of COVID-19 

 Hazards arising from using the church in a different way to usual 
 

Read the guidance and think about how it relates specifically to your church. What constraints are there? Consider how people will arrive at the church, including if 
they will need to wait or queue outside; how people will enter and leave the church; circulation inside: from the entrance to the worship space and out again; 
circulation within the worship space; also access to other areas including the toilet(s). 
 

3. Consider who might be harmed and how. Read the guidance and think about how the activities you are planning will affect different groups of people. The risks are 
not different for larger churches as long as they are properly managed, but having any significant numbers of people coming through your building makes the 
possible impact – in particular someone with COVID-19 coming into contact with others – higher than in smaller churches with fewer people. Consider your 
particular circumstances and adapt the checklist below as appropriate. Gathered congregations and major services may attract people from far afield, which is likely 
to add to the risk profile and go against the general guidance that people should stay local for any activities outside the home. Consider whether you need to 
consult your wider membership and users. 
 

4. Using the risk assessment checklist below as a template: 

 add in mitigations for any risks that are particular to your circumstances that may not be on the list; 

 record what you need to do for each activity to go ahead safely; 

 consider any equipment you need and any temporary changes you might need to make to the church; 

 check back against your list of activities to confirm which ones can go ahead and when. 
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Risk assessment template 

 

Church: 
St James the Great 
 

Assessor’s name:  Glyn Hollinshead 
 

Date completed:   11/04/2021 
 

Review date: Continuous 
review as & when new 
directives are issued. 

 
 

Area of Focus  Controls required  Additional information Action by whom? Completed – 
date and name  

Access to church 
buildings for 
purposes of recording 
and/or livestreaming 
services (with no 
congregation 
present) 
 
Risk: contracting or 
spreading the virus by 
not social distancing 
or by touching 
contaminated services 

Consider if anyone required for 
recording or broadcasting is clinically 
extremely vulnerable or has household 
members who are. Can someone else 
fulfil their role in the 
recording/livestreaming? Ensure that 
the people who need to attend the 
church building to enable the 
livestreaming or recording to take 
place are willing to do so and can do so 
safely. Make sure that only those 
essential for livestreaming or recording 
enter the church. 
 

All livestreaming is done from the vicarage with no 
persons outside of the family and clerical bubble 
present 

Revd. Canon Gary  
Ecclestone SSC  
 

During  first 
lockdown  
Revd. Canon 
Gary  
Ecclestone SSC  
 

Identify one point of entry to the 
church building, and a separate exit if 
possible. 

All livestreaming is done from the vicarage Revd. Canon Gary  
Ecclestone SSC  
 

During  first 
lockdown  
Revd. Canon 
Gary  
Ecclestone SSC  
 

A suitable lone working policy has been 
consulted if relevant. 
 

Health & Safety Risk Assessment on church 
website. 

Glyn Hollinshead 27/08/2018                
G Hollinshead 
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Area of Focus  Controls required  Additional information Action by whom? Completed – 
date and name  

Consider staggered arrival times if 
multiple people from different 
households are coming into the 
building. 

All livestreaming is done from the vicarage with no 
persons outside of the family and clerical bubble 
present 

Revd. Canon Gary  
Ecclestone SSC  
 

During  first 
lockdown  
Revd. Canon 
Gary  
Ecclestone SSC  
 

Holy water stoups and the font are 
empty. 

 Glyn Hollinshead Fonts/Stoups 
have been empty 
since  03/2020                      
G Hollinshead 
 

Ensure safe use of equipment needed 
for livestreaming: avoid exceeding safe 
load on sockets, cables/tripod causing 
trip hazard 

All equipment is used in accordance with the 
manufacturers guidance 

Revd. Canon Gary  
Ecclestone SSC  

On going 

Provide adequate hand cleansing 
stations. Provide hand sanitiser for the 
occasions when people can’t wash 
their hands 
 

All necessary cleaning materials are available – 
domestic premises.  

Revd. Canon Gary  
Ecclestone SSC 

On going 

Review CofE guide on cleaning church 
buildings. Complete the ‘cleaning’ 
section of this risk assessment (below). 

All livestreaming is done from the vicarage with no 
persons outside of the family and clerical bubble 
present 

Revd. Canon Gary  
Ecclestone SSC  
 

During  first 
lockdown  
Revd. Canon 
Gary  
Ecclestone SSC  
 

Read the CofE guide on face coverings 
and produce or download signage or 
other relevant materials to indicate 
compliance with the law and requiring 
these for all except those exempt. 

All livestreaming is done from the vicarage with no 
persons outside of the family and clerical bubble 
present 

Revd. Canon Gary  
Ecclestone SSC  
 

During  first 
lockdown  
Revd. Canon 
Gary  
Ecclestone SSC  
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Area of Focus  Controls required  Additional information Action by whom? Completed – 
date and name  

 Identify where you can reduce the 
contact of 
people with surfaces, e.g. by leaving 
open doors that are not fire doors, 
using electronic documents rather than 
paperwork 
. 
 

Church Premises not used for livestreaming Not Applicable Not Applicable 

 Ensure you have an NHS Track and 
Trace QR code available, with an 
alternative option for those who 
cannot use that system. 
 

Church Premises not used for livestreaming Not Applicable Not Applicable 

Deciding whether to 
open to the public for 
private prayer, public 
worship and other 
permitted activities 

Consider how the national lockdown 
applies to the particular circumstances 
of the church and the worship or other 
activities envisaged. For gathered 
congregations or other activities 
drawing people from a wide area, 
consider the implications of where 
people travel from and the distance 
involved. 
 
 
 

The church is in as village setting with no 
attendees travelling any considerable distance to 
attend 

G Hollinshead 17/01/2021 
G Hollinshead 

Discuss with nearby venues and 
businesses to ensure that the timing 
and practical arrangements for using 
the church are compatible. 
 
 
 

There are no nearby venues or businesses that will 
cause an issue 

Glyn Hollinshead 07/07/2020                   
G Hollinshead   
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Area of Focus  Controls required  Additional information Action by whom? Completed – 
date and name  

Check if any clergy, staff or volunteers 
required for opening to the public fall 
into clinically extremely vulnerable 
categories or have members of their 
household who do, and ensure there 
are enough people safely able and 
willing to facilitate opening and 
cleaning the building. 
 
 
 

Information about attending any location outside 
of the domestic dwellings is clearly advertised in 
the press.  There are always persons present at 
any activities to carry out the required cleaning  
 

Glyn Hollinshead 17/01/2021 
G Hollinshead 

Consider whether to discourage 
clinically extremely vulnerable 
members of the congregation or 
visitors from attending services 
altogether or setting aside a time for 
them to attend for individual 
devotions. 
 
 

Arrangements are in place for private prayer.    
This was established in September 2020 

Glyn Hollinshead 15/09/2020 
Revd. Canon 
Gary  
Ecclestone SSC  
 

Consider if a booking system is needed, 
whether for general access or for 
specific events/services 

In regards the Sunday Mass a Village leaflet drop is 
being arranged with instructions on how to book a 
seat.  The leaflet gives one point of contact either 
by phone of email. 

1.  Produce & arrange 
printing. 
2. Arrange leaflet 
distribution. 
 3. Maintain booking in list in 
regards the Sunday Mass 
 

10/07/2020               
1. Fr Gary  
2. D Gordon   
3. John 
Armstrong 

Communicate with nearby churches to 
ensure offered provisions are 
complementary. 
 
 

Methodist – Closed 
Baptist Church – They have their own 
livestreaming set up 
 

Glyn Hollinshead 17/01/2021 
G Hollinshead 
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Area of Focus  Controls required  Additional information Action by whom? Completed – 
date and name  

Deciding whether to 
have a choir or music 
group 
singing/performing 
 
Risk: Aerosol spread 
of coronavirus may be 
increased by singing 
and playing of wind 
instruments 
 

Check current guidance on singing to 
establish what is permitted. This can be 
found in the Church of England 
guidance on conducting public worship 
and on in the Government guidance for 
places of worship. 
 
 
 

Information on what is permitted is contained in 
guidelines  which are used in conjunction to this 
Risk Assessment 

G Hollinshead Guidelines 
constantly 
adjusted to show 
what is 
permitted 
G Hollinshead 

Ensure that singers from different 
households can be socially distanced 
from one another, and from anyone 
else present (including a conductor, 
camera or microphone operator or, if 
present, a congregation). 
 
 
 

The pews where the singers will be placed have 
already been marked out to ensure social 
distancing. Each row of pews is separated by a 
closed pew row.  Seating positions in the pews are 
marked with a red card + a cross on the floor 
underneath the pew to assist replacing the cards 
after the practice. 
The only other person near them is the organist 
but his/her natural  placement is such that social 
distancing can be maintained. 

G Hollinshead 13/07/2020 
G Hollinshead 

Put in place measures to create a 
physical barrier between singers and 
any congregation. 
 
 
 
 

The layout of the Church pews is such that the 
singers can be separated from the congregation.  
The nature of the Church being a Grade 1 listed 
building would preclude placing barriers between 
the singer and the congregation. 

No action needed Not Applicable 

Remind any members of congregation 
present that at present they are not 
allowed to sing indoors. 
 
 
 

Each service sheet produced has instructions that 
the only persons permitted to sing are the choir 
members. 

Revd. Canon Gary  
Ecclestone SSC  
 

Weekly by  
Revd. Canon 
Gary  
Ecclestone SSC  
 

https://www.churchofengland.org/resources/coronavirus-covid-19-guidance#documents
https://www.gov.uk/government/publications/covid-19-guidance-for-the-safe-use-of-places-of-worship-during-the-pandemic-from-4-july/covid-19-guidance-for-the-safe-use-of-places-of-worship-from-2-december
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Area of Focus  Controls required  Additional information Action by whom? Completed – 
date and name  

#Preparation of the 
Church for access by 
members of the 
public for any 
permitted purposes 
 
Risk: Getting or 
spreading coronavirus 
in common use high 
traffic areas such as 
corridors, toilet 
facilities, entry/exit 
points and other 
communal areas. 

Confirm that all steps (above) for 
access for livestreaming/broadcast 
have been carried out before anyone 
else accesses the building. 

Livestreaming is carried out at the vicarage.  The 
church has been marked out so that only socially 
distanced positions on pews are used. Clearly 
marked with a cross on the floor and a red card on 
the pew book ledges.  
 

Revd. Canon Gary  
Ecclestone SSC  
Glyn Hollinshead 

10/07/2020 
Revd. Canon 
Gary Ecclestone 
SSC  
G Hollinshead 
 

Update your website, A Church Near 
You, and any relevant social media 
with information for visitors. 
Communicate details on requirements 
such as bringing a face covering. 
Clearly state the limits on attendance 
for weddings, funerals, 
commemorative events and any other 
permitted activities where upper limits 
apply (or provide a link to this 
document). 

Information via the  church website, Facebook 
page will be posted & group email will be sent to 
all those who have subscribed to email updates 

Revd. Canon Gary  
Ecclestone SSC  
 

11/07/2020 
Email sent/ Posts 
done on 
Facebook                   
Revd. Canon 
Gary  
Ecclestone SSC  
Website updated             
D Gordon  

Update your website to remind people 
who are clinically extremely vulnerable 
to COVID-19 to stay at home as much 
as possible and observe social 
distancing guidance, and either 
strongly discourage them from 
attending church in person during this 
time or indicate a time for them to 
attend for individual devotions. 
 
 
 
 
 

 Revd. Canon Gary  
Ecclestone SSC  
Uploaded an appropriate 
message onto the front page 
of the church web site 
 

23/01/2021 
Revd. Canon 
Gary  
Ecclestone SSC  
 

https://www.churchofengland.org/media/22028
https://www.churchofengland.org/media/22028
https://www.churchofengland.org/media/22028
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Area of Focus  Controls required  Additional information Action by whom? Completed – 
date and name  

Review CofE guide on cleaning church 
buildings. Complete the ‘cleaning’ 
section of this risk assessment (below). 

Advice on cleaning church buildings can be found 
here. 
Guidelines are at the bottom of the assessments 
 

Glyn Hollinshead 20/06/2020 
G Hollinshead 
D Gordon 

Read the CofE guide on face coverings 
and produce signage or other relevant 
materials to indicate compliance with 
the law requiring these for all except 
those exempt. 

Signs downloaded for display in the church and 
displayed in both the porch and on a prominently 
positioned free standing display  board just inside 
the church 
 

Glyn Hollinshead 06/08/2020                
G Hollinshead 

Choose one point of entry into the 
church to manage flow of people and 
indicate this with notices, keeping 
emergency exits available at all times. 
Where possible use a different exit. 

The church layout makes it necessary to only use 
the North Porch door for entry and exit but signs 
are in place to remind everyone of the 2m social 
distancing rule.  As the opening is for worship at a 
set time there should be no issues or the 
attendance at other times is for small numbers.  
At the end of the service the congregation waits 
for a sideman to indicate when to leave to 
maintain social distancing on exit 
 

Glyn Hollinshead 10/07/2020                 
G Hollinshead 
Updated  
10/01/2021 
Revd. Canon 
Gary Ecclestone 
SSC  
 

Make any temporary arrangements for 
people to wait or queue outside the 
building (taking into account any 
consequential risks arising from people 
gathering outside). 

The driveway leading to the north porch entrance 
is of a considerable length affording all attendees 
the opportunity to maintain social distancing 
 

No action required 11/07/2020                
G Hollinshead 

Make any temporary arrangements for 
managing the approaches to the entry 
points and any parking areas to ensure 
social distancing can be observed 
(taking into account any consequential 
risks arising from changes to 
circulation). 
 

The driveway leading to the north porch entrance 
is of a considerable length affording all attendees 
the opportunity to maintain social distancing 

No action required 11/07/2020                
G Hollinshead 

https://www.churchofengland.org/sites/default/files/2020-05/Keeping%20church%20buildings%20clean%20v1.pdf
https://www.churchofengland.org/sites/default/files/2020-05/Keeping%20church%20buildings%20clean%20v1.pdf
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Area of Focus  Controls required  Additional information Action by whom? Completed – 
date and name  

Where possible, doors and windows 
should be opened temporarily to 
improve ventilation. 

All Porch doors are to be fastened open at the 
start and end of the service but in cold weather 
they can be closed during the service/activity.  The 
church has a very high roof which aids ventilation  
 
 

This will be as ongoing 
matter for each event taking 
place in the church, 
depending on weather 
conditions 

11/07/2020                
G Hollinshead 
 
 
 

If heating is required check your 
system is safe to use and test it before 
people are allowed in. 

With reference to Update in regards Church 
Heating issued by The House of Bishops Recovery 
Group Version 1 issued 1st October 2020 passed 
certain heating systems as okay for use to heat 
churches.  One such system is a fan convector 
heater. 

The heating at St. James is a 
Gas fan convector heater 
drawn fresh air from the 
outside, with the heated air 
fan driven at the bottom of 
the heater. The church also 

has a clerestory. The 
system has annual service 
and was last serviced on 
07/07/2020 
 
 

08/10/2020 
G Hollinshead 

Remove items such as Bibles, prayer 
and hymn books that are used by 
multiple people.  

Book stand to be removed from usual location & 
placed in a closed off area.  No books will be used.  
  
 

Glyn Hollinshead  18/06/2020          
G. Hollinshead 
 

If providing single-use service sheets or 
prayer cards, either place these on 
sheets or ask people to sanitise hands 
before picking one up, and request 
that people take these home with 
them. 

New Service sheets for each Mass will be 
produced and placed on pews and seats that have 
been marked for use. 

Revd. Canon Gary  
Ecclestone SSC  
 

Produced Prior to 
each Mass. Revd. 
Canon Gary  
Ecclestone SSC  
 

Cordon off or remove from public 
access any devotional objects or items 
(if they are liable to be touched or 
closely breathed on) 

Nothing applicable 
 

Glyn Hollinshead  18/06/2020             
G. Hollinshead 
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Area of Focus  Controls required  Additional information Action by whom? Completed – 
date and name  

Consider if pew cushions/kneelers 
need to be removed as per 
government guidance on soft surfaces. 

Under no circumstances should the 
cushions/kneelers be used except for the Sunday 
Mass to avoid the need to remove them. Using 
them only during the Sunday Mass will conform to 
the 48 hour gap between uses. 
 
 

No action needed 11/07/2020 

Remove or isolate children’s resources 
and play areas. 

All soft toys and carpets removed.  All chairs 
stacked and sign denoting area closed displayed 
 

Glyn  Hollinshead 09/07/2020                
G Hollinshead 

Walk through the church to plan for 
physical distancing in seats, aisles, at 
the altar rail, including safe flow of 
visitors. Remember 2m in all directions 
from each person (or 1m with risk 
mitigation if absolutely necessary).
  

People will only go up for Communion when 
directed by one appointed person.  People will be 
directed one at a time to a point at the centre 
front edge of the Altar platform where they will 
receive communion in one kind.  They will then 
return to their seat maintaining a social distance at 
all times. 
 

Revd. Canon Gary  
Ecclestone SSC  
Glyn Hollinshead 

10/07/2020 
Revd. Canon 
Gary  
Ecclestone SSC  
 and                      
G Hollinshead 

Clearly mark out seating areas 
including exclusion zones to maintain 
distancing. 

Sunday Mass:  All moveable chairs locations are 
marked with a cross on the floor. Seating positions 
in the pews are marked with a red card + a cross 
on the floor underneath the pew to assist 
replacing the cards after the service. 
Organ Tuition: Where possible black moveable 
chairs should be used when the student is not at 
the organ console  
Thursday Mass: The moveable chairs will be set up 
in front & to the side of the Nave Altar platform in 
such a manner that social distancing is maintained. 
 
 
 

Sunday Mass:                          
G Hollinshead  
 
 
 
Organ Tuition: Instructor 
 
 
Thursday Mass:  
Sacristan or Church Officer 
  
 
 
 

13/07/2020    
 
 
 
 
Ongoing    
 
 
 
Ongoing    
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Area of Focus  Controls required  Additional information Action by whom? Completed – 
date and name  

Choir Practice: The south aisle pews are marked 
out for Sunday Mass. The marked position can be 
used to ensure social distancing during the 
practice sessions. 
Inspire Youth Group: The moveable chairs either 
side of the west pews could be used either in the 
positions as marked or repositioned but ensuring 
the 2m social distance is still applied. 
Craftivists Reflection Group: The moveable chairs 
either side of the west pews could be used either 
in the positions as marked or repositioned but 
ensuring the 2m social distance is still applied. The 
small tables can also be used but with only one 
person at the table. 
Church Walking Group:  The Church building will 
not be used.  
Sunday School: The Lower Vestry will be used with 
chairs placed on marked positions. 
Mini Angels: Chairs combined with carpets will 
need to be placed out to ensure the different 
family groups are socially distanced. 
Little Angels: Chairs combined with carpets will 
need to be placed out to ensure the different 
family groups are socially distanced. 
 
 
 
 
 
 
 
 

Choir practice:  Member of 
Choir          
 
  
Inspire: Leaders 
 
 
 
Craftivists Reflection Group: 
Group Leader 
 
 
 
 
Church Walking Group: 
Group Leader 
Sunday School: 
Sunday School Teachers 
Mini Angels: 
Group Leader 
 
Little Angels: 
Group Leader 
 
 

Ongoing  
 
 
 
Ongoing 
 
 
 
Ongoing 
 
 
 
 
 
Ongoing 
 
Ongoing 
 
On going 
 
 
On going 
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Area of Focus  Controls required  Additional information Action by whom? Completed – 
date and name  

Clearly mark out flow of movement for 
people entering and leaving the 
building to maintain physical distancing 
requirements. 

There is only one point of entry and exit, but as 
this is a Mass the natural flow will be persons 
entering prior to the Mass and leaving after the 
Mass without any socialising in the church.  This 
will also apply during other events in the church 
where the numbers will be small. 
Sunday School: This will be the same as the adult 
worshippers but they will access & exit the Lower 
Vestry via the Chancel. Parents will be asked to sit 
in the North Aisle Pews next to the Watts Gallery. 

No action required 
 
 
 
 
 
Sunday School 

No action 
needed 
 
 
 
 
Guidelines in 
place. 

Limit access to places were the public 
does not need go, maybe with a 
temporary cordon is needed. 

Only the Nave area of the church will be used 
during the Mass, with no reason for other parts to 
be visited.  This should also apply to any other 
function taking place in the church 
The only exception to this is to enable the Sunday 
School teachers and children to access the Lower 
Vestry where the Sunday School will be held. 
 

No action required  
 
 
 
A sign will be placed on the 
Lower Vestry door saying no 
entry except to access the 
Nave Altar Frontals & the 
heating and lighting timers. 
 
 

No action 
needed 
 
 
G. Hollinshead 
29/09/2020 

Determine placement of hand 
sanitisers available for visitors to use. 

Register with Parish Buying for procurement 
options. 

Hand sanitiser is available on 
a table at the entrance to the 
church & persons will be 
reminded to use it. 
Hand sanitiser is also placed 
just inside the Lower Vestry 
door on a table 
 
 
 

23/06/2020 
G Hollinshead 
D Gordon 
 
 
D Gordon 
30/09/2020 

https://www.parishbuying.org.uk/
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Area of Focus  Controls required  Additional information Action by whom? Completed – 
date and name  

Determine if temporary changes are 
needed to the building to facilitate 
social distancing 

Consult advice on gaining temporary permissions. No changes required 17/01/2021        
G Hollinshead 

Put up notices to remind visitors about 
important safe practices e.g. no 
physical contact, practice hand 
washing etc. 

Signs downloaded for display in the church and 
displayed in both the porch and on a prominently 
positioned free standing display  board just inside 
the church 
 

Notices to be placed at the 
entrance to the Church 

23/06/2020 
Diane Gordon 
 
 

Ensure high-risk surfaces and touch 
points have been wiped with 
appropriate sanitiser spray or 
disposable wipes 

Advice on cleaning church buildings can be found  
here. 

If there is over 48 hours 
between uses of the Church 
the need to sanitise before 
and after a Mass or other 
event will make this 
unnecessary.  If there is less 
than 48 hours between uses 
cleaning will be carried in 
accordance with the  
Government guidelines  
 

A log will be in 
place so that 
those carrying 
out the cleaning 
can record the 
fact.  The log will 
be kept readily 
available in the 
church. 

Check that handwashing facilities have 
adequate soap provision and paper 
towels, and a bin for the paper towels. 

This applies to the Sacristy The Sacristan must check to 
see if there is adequate soap 
and hand towels prior to the 
Mass. A waste bin is already 
in place.  The water heater 
must be switched on.   
If new supplies are needed 
this should be reported to 
Treasurer 
 
 
 
 

Ongoing 
 

https://www.churchofengland.org/media/20647
https://www.churchofengland.org/sites/default/files/2020-05/Keeping%20church%20buildings%20clean%20v1.pdf
https://www.churchofengland.org/sites/default/files/2020-05/Keeping%20church%20buildings%20clean%20v1.pdf
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Where there are toilet facilities, ensure 
an adequate supply of soap and 
disposable hand towels, and a bin for 
towels, are available. 

The toilets will be accessed from the Nave but the 
exit will be via the west door and then return to 
the church via the North Porch.  Signs will be 
displayed to that effect. 

Church Officers or those 
running events must check to 
see if there is adequate soap 
and hand towels in the toilet 
prior to the start.  A waste 
bin is already in place. The 
water heater must be 
switched on.   
If new supplies are needed 
this should be reported to 
Treasurer 
 
 

  Ongoing 

Ensure all waste receptacles have 
disposable liners (e.g. polythene bin 
bags) to reduce the risk to those 
responsible for removing them. 

 Measure already in place 10/07/2020 
G Hollinshead 
will ensure that 
the bins are 
emptied each 
Thursday 
 
 

Use of the church for 
baptisms, weddings, 
funerals, 
commemorative 
services and 
ordinations 

Consider the specific guidance in place 
for those activities and assess the 
additional controls and limits on 
attendance in place. 

Advice on baptisms can be found here. 
 
Advice on weddings can be found here (scroll 
down to Can weddings go ahead?). 
 
Advice on funerals can be found here. 
 
The government’s advice on commemorative 
events can be found here. 
 

On each occasions when one 
of the listed services is 
required  the latest 
government and Church of 
England guidelines/rules will 
be checked to ensure 
compliance 
 

On Going 

https://www.churchofengland.org/sites/default/files/2021-01/COVID%2019%20advice%20for%20Clergy%20Conducting%20Baptisms%20v4.6.pdf
https://www.churchofengland.org/resources/coronavirus-covid-19-guidance-churches#na
https://www.churchofengland.org/sites/default/files/2021-01/COVID%2019%20Advice%20on%20Conducting%20Funerals%20v5.6.pdf
https://www.gov.uk/government/publications/covid-19-guidance-for-the-safe-use-of-places-of-worship-during-the-pandemic-from-4-july/covid-19-guidance-for-the-safe-use-of-places-of-worship-from-2-december
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Use of the church for 
permitted activities 
other than private 
prayer or worship 

Consider the specific guidance in place 
for those activities and assess the 
additional controls and limits on 
attendance in place. Check that any 
external group using the church has 
COVID-secure working practices in 
place, including their own risk 
assessment where necessary, and will 
comply with what is required by the 
church. 

The government’s guidance on the safe use of 
multi-purpose community facilities for permitted 
activities (including formal childcare and support 
groups) can be found here.  
 
Advice on use of churches as vaccination centres 
can be found here. 
 
The government’s guidance on the use of 
hospitality spaces can be found here. 

There are no external groups 
using the church.  
Each church controlled 
activity has its own set of 
guidelines which form part of 
this assessment 
 

On going 

Contact Tracing If possible, provide safe means for 
worshippers and visitors to record their 
name and contact details; retain each 
day’s record for 21 days 

Sunday Mass 
One person will be responsible for keeping a log of 
all worshippers and visitors.  For those on the 
electoral role their contact details are already on 
file.   
 
A QR Code is in place on the notice board 
together with the other COVID 19 
Guidelines/rules + the code is on the back of the 
Sunday Mass Service sheet 
 
Sunday School. As per Sunday Mass, but In 
addition Safeguarding information will also be 
captured. 
 
Organ tuition.  
 
 
 
 
Thursday Mass 
 

Responsible person will be 
positioned near the Church 
entrance.  If they notice     
newcomers then they should 
be asked discreetly for 
contact details.  Lists must be 
kept secure and destroyed 
after 21 days 
 
 
 
Sunday School Teachers 
 
 
 
Whoever is carrying out the 
tuition must record all those 
present. This may be covered 
by safeguarding 
 
Sacristan or Church Officer 
 

Will normally be    
D Gordon for 
each Mass. 
 
 
 
 
 
 
 
 
On going 
 
 
 
On going 
 
 
 
 
On going 
 

https://www.gov.uk/government/publications/covid-19-guidance-for-the-safe-use-of-multi-purpose-community-facilities/covid-19-guidance-for-the-safe-use-of-multi-purpose-community-facilities
https://www.churchofengland.org/sites/default/files/2020-12/COVID%2019%20Churches%20as%20vaccination%20centres%20v1.0.pdf
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/restaurants-offering-takeaway-or-delivery
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Choir Practice 
 
 
 
Inspire Youth Group meetings. 
 
 
 
Craftivists Reflection Group. 
 
 
 
Church Walking Group. 
 
 
Mini Angels 
 
 
Little Angels 

Whoever is overseeing the 
event must make a record of 
those in attendance. 
 
A record of those in 
attendance is covered by the 
safeguarding records 
 
The group leader must make 
a record of those in 
attendance. 
 
The group leader must make 
a record of those taking part. 
 
The group leader must make 
a record of those taking part. 
 
The group leader must make 
a record of those taking part. 
 

On going 
 
 
 
On going by 
group leaders  
 
 
On going by 
group leaders 
 
 
On going by 
group leaders 
 
On going by 
group leaders 
 
On going by 
group leaders 
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Cleaning the church 
before and after 
general use (no 
known exposure to 
anyone with 
Coronavirus 
symptoms) 
 
Advice on cleaning 
church buildings can 
be found here. 
 
Risk: Getting or 
spreading coronavirus 
by not cleaning 
surfaces, equipment 
and shared facilities. 

If the church building has been closed 
for 48 hours between periods of being 
open then there is no need for extra 
cleaning to remove the virus from 
surfaces. 

There will be at least a 48 hour gap between the 
Sunday Mass (10:15am to 1pm) and the 
Wednesday Organ Tuition unless the Mini Angels   
recommences on Mondays. If this is the case then  
cleaning  will be required. 
Other activities:  Thursday Said Mass & Choir 
Practice Friday Craftivists Reflection Group & 
Inspire meeting will all be with the 48 hour period 
and cleaning will be required.  
 
 
 

Cleaning will be organised 
when the 48 hour gap is not 
maintained. 
Instruction sheets will be 
drawn up to cover each 
group where there is less 
than 48 hour gap 

G Hollinshead 
Updated 
13/09/2020 
Updated  
17/01/2021 

If 48-hour closure is not possible then 
check all cleaners are not in a 
vulnerable group or self-isolating. 

Cleaners will be drawn from those taking part in 
the activity.  No vulnerable persons must be used 

Leaders of groups affected 
are to take responsibility for 
the cleaning after the activity 
has finished. 
 

On going 

Identify surfaces that are frequently 
touched and 
by many people (often common areas), 
e.g. 
handrails, door handles, shared 
equipment, toilets, and specify the 
frequency and level of cleaning and by 
whom. 

Items identified: 
Door handles, light switches and Toilets 

Guidelines already include 
instructions on cleaning after 
the activity. 

On Going 

Keep surfaces clear to make it easier to 
clean 
and reduce the likelihood of 
contaminating objects. 

All items are clear as a matter of course. No action needed On Going 

Bibles/literature/hymn books/leaflets 
deemed essential for services should 
be quarantined for 48 hours after use.  

The only items used on more than one occasion 
are the Thursday Mass service sheet 

System already in place  On Going 

https://www.churchofengland.org/sites/default/files/2020-05/Keeping%20church%20buildings%20clean%20v1.pdf
https://www.churchofengland.org/sites/default/files/2020-05/Keeping%20church%20buildings%20clean%20v1.pdf
https://www.churchofengland.org/sites/default/files/2020-05/Keeping%20church%20buildings%20clean%20v1.pdf
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All cleaners provided with gloves 
(ideally disposable). 

Register with Parish Buying for procurement 
options. 

disposable gloves in place No action 
required 

Suitable cleaning materials provided, 
depending on materials and if historic 
surfaces are to be cleaned. 

Register with Parish Buying for procurement 
options. 

Bacterial spray and wipes in 
place 

No action 
required 

Confirm person responsible for 
removing potentially contaminated 
waste (e.g. hand towels) from the site. 

 G Hollinshead Each Thursday -     
G Hollinshead 

Confirm the frequency for removing 
potentially contaminated waste (e.g. 
hand towels) from the site – suggested 
daily removal. 

The amount of contaminated waste is small. Used 
bacterial wipes are placed in a large waste bin 
after use.  The only other items are used paper 
towels in the sacristy and toilet and there is a 
waste bin for them after use. 
 

Each Thursday all materials 
will be dealt with by G 
Hollinshead 

Each Thursday -     
G Hollinshead 

Cleaning the church 
after known exposure 
to someone with 
Coronavirus 
symptoms 

If possible close the church building for 
48 hours with no access permitted. 

Ensure that there is a 48 hour gap before the next 
activity takes place. 

No further action needed at 
this time 

No action 
required at this 
time 

If 48-hour closure is not possible then 
follow Public Health England guidance 
on cleaning in non-healthcare settings. 

Public Health England guidance available here. Not Applicable No action 
required at this 
time 

If the building has been quarantined 
for 48 hours, then carry out cleaning as 
per the normal advice on cleaning. 

Advice on cleaning church buildings can be found 
here. 

If cleaning is required then it 
will be arranged  

No action 
required at this 
time 

Various Group 
Activities 

Each activity has a set of guidelines & 
can be found on the church web site. 
www.stjameshanslope.org 

 Group Leaders to read and 
adhere to the guidelines  

Ongoing 

 
 

 

 

https://www.parishbuying.org.uk/
https://www.parishbuying.org.uk/
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
https://www.churchofengland.org/sites/default/files/2020-05/Keeping%20church%20buildings%20clean%20v1.pdf
https://www.churchofengland.org/sites/default/files/2020-05/Keeping%20church%20buildings%20clean%20v1.pdf
file:///D:/Documents/Church/COVID19/Current%20Risk%20Assessments/Guidelines/www.stjameshanslope.org
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See Separate guideline sheets regarding: 

 Organ Tuition 

 Said Mass 

 Thursday Mass 

 Choir Practice 

 Inspire Youth Group 

 Craftivists Reflection Group 

 Church Walking Group 

 Sunday School 

 Mini Angels 

 Little Angels 

 
 
 
16th June 2020 Version2.  The House of Bishops COVID-19 Recovery Group 

Keeping church buildings clean 
 

General Questions 
 

I have heard that we need to deep clean our church building before we re-open, or disinfect it between uses. Do we need to do this? 
If your building has been closed and nobody has been in it for at least 72 hours, it is unlikely the virus is present. Your building will therefore not need to be disinfected for 
the virus. This includes fogging or misting treatments of biocidal solutions for disinfection. The contents of these treatments may adversely react with fixtures and fittings in 
the church building. Please see the Risk Assessment template for more information on opening your church building. 
 

What do we need to do to keep the church buildings clean? 
For routine cleaning, frequently clean those areas that are used using your usual cleaning products. Pay particular attention to objects and surfaces that are touched 
regularly, and to busy areas. For advice on cleaning historic parts of churches please see below. 
 

What if someone with symptoms has attended the church building?  
If you are cleaning after a known or suspected case of COVID-19 then refer to the specific guidance. 
 

Is there any way we can reduce the amount of cleaning we need to do?  
You may want to consider restricting access to certain parts of the church to reduce the area of cleaning required. To reduce the amount of cleaning of door handles you 
may want to consider propping open doors if this is appropriate 
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How often should we clean?  
This will depend on the local situation and your local risk assessment. You will want to consider things like footfall, the nature of your building, whether you have restricted 
access to some parts, the need to clean those parts that are more frequently used more often e.g. door handles, toilets. If a church is closed for more than 72 hours, this 
will reduce the need for cleaning. 

 
Who can clean?  
Anyone who is considered vulnerable and with an underlying health condition should be encouraged to stay at home and not assist in cleaning at this time. Whilst churches 
are only open to ministers for private prayer and live streaming, only the minister or a household member should be regularly entering the church, other than for 
maintenance or building work. At this time, cleaning should be proportionate and depend on the use of the building. 
Once others are allowed to enter individual prayer, then cleaning will become essential. Numbers going in to clean should be kept to a minimum, and social distancing 
complied with at all times. 
 

What about cleaning the historic elements of church buildings?  
 

If historic fixtures and fittings have been restricted from access, they should not need to be cleaned. If they form part of the accessible areas that will be touched by the 
general public, such as pews, the following advice should be followed. 
 

Historic England advises the following when cleaning historic parts of buildings: 
 

Metal/wood/stone/glass/ceramic/modern painted surfaces can be cleaned with a dilute solution of non-ionic conservation-grade detergent or sensitive washing up liquid 
and distilled water, rinsed with distilled water and dried immediately with white paper towel or soft cotton cloth. Follow manufacturer’s instructions for dilution, 
application and contact times (a minimum contact time of 20 seconds is currently advised by PHE) for all detergents. 
 

Getting hold of conservation grade materials may be difficult. If you can’t get hold of conservation grade materials, try to use products with as few additives as possible but 
that will still clean a surface, such as detergents with no added perfumes and no harsh chemicals. The Ecover range, for example, has few harsh chemicals but will be 
effective if used correctly. Other examples include Boots Sensitive, and SurCare Sensitive Washing Up Liquid. 
 

Distilled water is preferable. This is water that contains no salts, so that there are no residues or corrosives to interact with delicate surfaces. However, distilled water may 
be difficult to obtain, so in these circumstances tap water or filtered tap can be used instead. 
 

If there is no water source in the church, bringing in spray bottles filled up at home may be useful. Spray the cloth with the detergent and not the object, to ensure the 
detergent goes exactly where it is meant to. 
 

If this is not possible then cleaning wipes can be used instead, but be aware this is not a good solution for delicate surfaces, and wipes with alcohol in them should be 
avoided. Use of wipes is not recommended for long-term use on historic or varnished surfaces, but will work as a temporary measure to keep frequently-touched areas 
such as doors clean. 
 

Metal surfaces can also be cleaned with industrial denatured alcohol (IDA), such as methylated spirits or isopropanol. 
Do NOT use any household detergents or disinfectants containing chlorine (1000 ppm dilution) on any historic surface since these could cause permanent damage 
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Cleaning materials should be disposed of appropriately 
 

Seek advice from a Conservator before undertaking any cleaning to more fragile historic surfaces. 
What should we do about general hand hygiene: hand washing, sanitation facilities and toilets? 
 

Signs and posters can help build awareness of good hand washing technique, the need to increase hand washing frequency, avoid touching your face and to cough or 
sneeze into a tissue which is binned safely. Try not to stick posters and signs to historic fabric - use free standing signs or notice boards. 
 

What about toilets? 
 

Ensure toilets are kept clean, use liquid rather than a bar of soap, and where possible, provide paper towels as an alternative to hand dryers in hand washing facilities. 
If regular cleaning of toilets is challenging you may need to think about shutting them or limiting access. 
 

What about upholstery and soft furnishings? 
 

Available information suggests that unless they have been soiled soft furnishings do not need to be cleaned other than as part of your usual cleaning processes, which may 
include vacuuming with a soft brush attachment 
 

 
Should we wear personal protection equipment (PPE)? 
 

The Government advises that additional PPE is not generally beneficial. This is because COVID-19 is a different type of risk to the risks you normally face in a workplace, and 
needs to be managed through social distancing, hygiene and not through the use of PPE. Unless you are in a situation where the risk of COVID-19 transmission is very high 
or there is a problem with mould or bat droppings (which would have required the use of PPE in any case), the role of PPE in providing additional protection is extremely 
limited. 
 
Principles of cleaning after an individual with symptoms of, or confirmed COVID-19, the case has left the setting or area 
 

Personal protective equipment (PPE) 

The minimum PPE to be worn for cleaning an area after a person with symptoms of, or confirmed COVID-19 has left the setting possible is disposable gloves and an apron. 
Wash hands with soap and water for 20 seconds after all PPE has been removed. 

If a risk assessment of the setting indicates that a higher level of virus may be present (for example, where someone unwell has spent the night such as in a hotel room or 
boarding school dormitory) then additional PPE to protect the cleaner’s eyes, mouth and nose may be necessary. The local Public Health England (PHE) Health Protection 
Team can advise on this. 
 

 
 
 

https://www.gov.uk/health-protection-team
https://www.gov.uk/health-protection-team
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Cleaning and disinfection 

Public areas where a symptomatic person has passed through and spent minimal time but which are not visibly contaminated with body fluids, such as corridors, can be 
cleaned thoroughly as normal. 

All surfaces that the symptomatic person has come into contact with should be cleaned and disinfected, including all potentially contaminated and frequently touched 
areas such as bathrooms, door handles, telephones, grab rails in corridors and stairwells 

Use disposable cloths or paper roll and disposable mop heads, to clean all hard surfaces, floors, chairs, door handles and sanitary fittings – think one site, one wipe, in one 
direction. 

 
 
Use one of the options below: 
 

 a combined detergent disinfectant solution at a dilution of 1,000 parts per million available chlorine (ppm av.cl.) 

 a household detergent followed by disinfection (1000 ppm av.cl.). Follow manufacturer’s instructions for dilution, application and contact times for all detergents and 
disinfectants 

 if an alternative disinfectant is used within the organisation ensure that it is effective against enveloped viruses 

Avoid mixing cleaning products together as this can create toxic fumes. Avoid creating splashes and spray when cleaning. 

Any cloths and mop heads used must be disposed of and should be put into waste bags as outlined below. 

When items cannot be cleaned using detergents or laundered, for example, upholstered furniture and mattresses, steam cleaning should be used 

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings#waste-bags
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Waste 

Personal waste from individuals with symptoms of COVID-19 and waste from cleaning of areas where they have been (including PPE, disposable cloths and used tissues): 

1. Should be put in a plastic rubbish bag and tied when full 

2. The plastic bag should then be placed in a second bin bag and tied 

3. This should be put in a suitable and secure place and marked for storage until the individual’s test results are known 

This waste should be stored safely and kept away from children. It should not be placed in communal waste areas until negative test results are known, or the waste has 
been stored for at least 72 hours. 

If the individual tests negative, this can be put indisposed of immediately with the normal waste. 

If COVID-19 is confirmed this waste should be stored for at least 72 hours before disposal with normal waste. 

If during an emergency you need to remove the waste before 72 hours, it must be treated as Category B infectious waste. You must: 

 keep it separate from your other waste 

 arrange for collection by a specialist contractor as hazardous waste 

There will be a charge for this service. 

Other household waste can be disposed of as normal. 

 


